[bookmark: _GoBack]Changing your password and accessing the Patient Portal

1. Speak to a representative at Main Line Allergy have your password reset. Be sure to write down the email they have for you on file to ensure you have your accurate login information. If need be, they can change your email at this time as well. 

2. Go to Mainlineallergy.com and click on the button entitled “Patient Portal”
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3.  Once you have selected the patient portal, login with your email, and the password given to you by the representative at MLA
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4. Follow the prompts to verify your identity. If you have not set up these security codes, simply use your Date of Birth. 
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5. If you have not set up a security question, the next screen will prompt you to do so.
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6. [image: D:\New 5.png]Once you have updated your security questions you will be brought to the portal homepage.
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User Validation
Welcome Kevin,

s an added security measure, please answer any One of the questions below to authenticate yourself. By
submitting this information you are confirming that you are the intended recipient of the access credentials
and have not obtained the information i error.

What was your first phone number?

Date Of Birth

MM/DDAYYYY
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Security questions

Select security question below. This question
will help us verify your identity.

Customize your security question.
Security Question

What was your first phone number

Answer
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Hi Kevin,

Welcome to Main Line Allergy. f you are a new patient, please fill out the New Patient Questionnaire. This will greatly expedite your waiting time in the office.

On the patient portal, you will be able to view your Iabs, request refills, and communicate with our health care team. Please feel free to browse these features.

Please do not use this for urgent medical needs, as it may take up to 72 hour for a response.

Sincerely,
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